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Browser errors
Browser errors may occur when opening a web page on kunet.ku.dk.

This guide contains two guidelines, each of which can be used to solve this problem.

» Guide 1: Use of the incognito /Private/ Inprivate function in order to be able to open the desired page in a
clean browser without history and cookies.

The advantage of using the incognito/ Private/ InPrivate function is that you do not clear your browser for
saved web pages, etc.

» Guide 2: Clear browser cache. This means that you clear the browser for history and cookies.
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[CryptographicException: Key not valld for use in specified state
)

Systen.Security,Cryptography, ProtectedData. Unprotect (Byte ] encryptedOata, Byte[) optionalintropy, DataProtectionScope
Systen, IdentityModel .ProtectedDataCookieTransform.Decode(Byte[] encoded) +48

[InvalidOperationtxception: 101073: A CryptographicException occurred when attespting to decrypt the cookie using the Pro

Other types of error Systen. Identityvode] . ProtecteddataookieTransfor.Decode(Byte[ ] encoded) +319
Systen. Ident ityModel . Tokens . SessionSecurityTokenandler. ApplyTransforms(Byte[) cookie, Boolean outbound) +167
H Systen. Ident ityModel. Tokens . SessionSecurityTokendandler ReadToken(XnlReader reader, SecurityTokenResolver tokenResolve:
messages may arise, eg. Systen. Identitymodel . Tokens. SessionSecurityTokentandler. ReadToken(Byte[] token, SecurityTokenResolver tokenResolver) +|
Systen, Ident {tyModel.Services. SesslonAuthenticationModule . ReadSess ionTokenfromCookie(Byte[] sessionCookie) +512

When you access your’ Systen. IdentityModel . Services . SessionAuthenticationModule, TryReadSessionTokenf ronCookie(SessionSecurityTokend sessionT:

Systen. IdentityModel.Services . SessionAuthenticationModule . OnAuthenticateRoquest(Object sender, EventArgs eventArgs) o1
Systen.Web. SyncEventExecut ionStep, System. Web, MttpAgplication, IExecut ionStep, Execute() +139
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. Systen.web MttpApplication. ExecuteStep(lExecutionStep step, Booleank completedSynchronously) +88
self-service on

kunet.ku.dk or other
pages that fail.

Guide 1

2.

To solve the problem
with the browser, you can
use the function that,
depending on the
browser, is called
incognition/ Private/
InPrivate.

NB! When you have
gone to Incognito/
Private/ InPrivate mode,
you must log on to
kunet.ku.dk and then
access the page you want.

In the following, you can
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see how to find different
browsers '
incognito/Private/InPrivat
e function:
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Fire Fox: Press the
square with three lines in
the upper right corner and

LN D e,

A A ® Signinto Firefox >
then click New Private
W|nd0W ln Protections Dashboard
B Mew Window Ctrl+N
/W Mew Private Window Ctrl+5Shift+P
a Restore Previous Session
Zoom - z0% 4+ A
Edit X o @8
I\ Library >
5.
Google Chrome: Press _ %
the circle with the three
dots in the upper right e & % 0O 3/@, :
corner and then click -
. . ime to Facebo... Ny fane Ctrl+
New Incognito window Nt vind .
(Nyt inkongito-vindue). VR HnERE -
/ Nyt inkognito-vindue Ctrl+5Shift=N
Historik L4
Downloads Ctrl+J
. : : Bogmaerker 4
PP Zoom - 400% - i
Udskriv... Ctrl+P
Cast...




KOBENHAVNS UNIVERSITET

6.

Edge: Press the three-
letter square in the upper
right corner and then
click New Inprivate
window (Nyt inprivate-
vindue).

7.

Safari:

Follow the guide via this
link:
https://support.apple.com
/da-
dk/quide/safari/ibrw1069/
mac

Guide 2

8.

If you still get an empty
screen or an error
message after you open
kunet.ku.dk in Incognito
/Private /InPrivate mode,
try to cleare your cache.

NB! Please note that after
clearing the cache, you
must close/restart your
browser and reopen it.

On the right, you will
find a link to instructions
describing how to make
your cache available in
different browsers:
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Internet Explorer:

https://support.microsoft.com/en-us/topic/view-and-delete-your-browsing-
history-in-internet-explorer-098ffe52-5ac9-a449-c296-c735c32c8678

Firefox

https://support.mozilla.org/en-US/kb/how-clear-firefox-cache

Google Chrome:

https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDe
sktop&hl=en

Edge:

https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-
history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454cad

Safari

https://support.apple.com/quide/safari/clear-your-browsing-history-
sfri47acf5d6/mac



https://support.apple.com/da-dk/guide/safari/ibrw1069/mac
https://support.apple.com/da-dk/guide/safari/ibrw1069/mac
https://support.apple.com/da-dk/guide/safari/ibrw1069/mac
https://support.apple.com/da-dk/guide/safari/ibrw1069/mac
https://support.microsoft.com/en-us/topic/view-and-delete-your-browsing-history-in-internet-explorer-098ffe52-5ac9-a449-c296-c735c32c8678
https://support.microsoft.com/en-us/topic/view-and-delete-your-browsing-history-in-internet-explorer-098ffe52-5ac9-a449-c296-c735c32c8678
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
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